Blogging & Social Media
for Small Businesses




About the Presenter

» Customer Success Manager at Forager.

» Formerly Employed with Soft Trac from 201 1-
2017 as an Account Manager.

» Personal Blog www.WeekendsinMaine.Com

» Social Media @WeekendsinMaine



https://goforager.com/
http://www.weekendsinmaine.com/

» Blogging

» Social Medio
»Twitter

»|nstagram
»Facebook
»Other

» Closing
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Blogging




Why bloge

» Provide value.
»Share knowledge.
» Enhance your website. ——
» Reach prospects.
»Because it's fun!




What was the beginning like?

» Quality Varied /T 1
» Hard to FInd Topics

» Time Intfensive

» Developing Voice
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How fo get started?

» Choose a Platform

Drsmis »Look and Fee
N » Write Content
- SE%NX’ - .

il »Stay Organized



Why use picturese

» People like images.
» Eye catching.
» Coordinate to topic.

Copyright
» Use your own images.

» Use creative commons
Images.

» Use public domain images.
» Use stock photos.
» Get permission!




Why stay a few weeks aheade

» More Freedom
» Juggle Posts
» Better Quality
»Stay On Track




Why follow other bloggerse

» |dentify successful blogs.
» Popular & trending topics.
»See visual mpact.

» Learn something new.

Find blogs O

bloglovin’ myfed  explore

Mark all as read sas

5 c Blog Feed Accounts

Using Custom Views in e = e i

Intacct by Amy Bellevue e o —"
Cait View 1900 Wdks Fargo Checking

Scenario: You are in Intacce, looking for a
specific General Ledger Account. You
would like to see the account category for each account on this screen,...

ac blog Feed Report Name

Avoid this with MIP Fund
Accounting: Oh my, we
forgot to send them a 1099! by Jeron Comeau

Itis that time of year when we are ramping up to send 1099's to vendors. Make sure you are

=10%% Detaded Vendor Total Report> -

not overlooking any vendors. If a vendor record does not have...

Soft Trac Blog Feec Aesume || Contact | Relation || Proposal [ Volunteer
Q&A Time | Bancroft E Hot Prospect for 2015 Hote Attribute |
School talks about Soft Trac L| a7 ®

Customized Training by Ff'::;jfi?ff::: e

Karen O'Connor P R =

We recently talked with Bancroft School, Addrional: Mr Reddy Abaky

one of our customers located in Aickiees: 7900 Wallow Way
Warcester, Massachusetts, about the




What next after your poste

Post on social media.
Respond fo comments.

» Utllize for inbound
marketing.
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How 1O maximize resourcese

» Co-workers and staff.

» Customers and vendors.
» Guest bloggers. @

» Refresh old content.




Social Media




Some of the basics.

Geftting Started

»Setup Account » @Mentions

» Compose Posts » Repost

» Follow People » Chat Directly

» #HashTags



Twitter




Tweefting

My First Tweet

Karen O'Connor

.‘ { @cousineustace
L

First time ever at a Supernatural Con. Been
to other cons but this one was special.
Thanks!! #VegasCon @JensenAckles
@jarpad

8:05 PM - 15 Mar 2015



Key Points

» Keep Blog Titles Short
» Repeat Your Tweets

» Multip

» Add Pi

e Blog Tweets
ctures




Twitter — Speed Tips

General l[deas
» Twitter Lists

»eam
»Event

nvolvement

Hashtags

Software
» Buffer

» Google Alerts
» Audiense




Instagram




Key Points

» Captions
» Unified Look & Feel

» Go Crazy with
#Hashtags

» Instagram Stories




INnstfagram Post

softtrac_llc m

softtrac_llc Moxie Falls #theforks
#westforks #moxie #waterfall #Maine
#hiking #vista #stayactive #explore
#adventures #water #nature #greatview
#lovemaine #mainelife

organicsandwich Superb!

© Q

14 likes




Instagram — Speed Tips

General ldeas

>
>
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INk Account

S

-avorite Filte

-regquently Used

Hashtags
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Software
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Nttps://suebzimmer

man.com



https://suebzimmerman.com/

Facebook




Key Points

» Profile Picture
» About Section
» Call To Action
» Milestones

» Customize Tabs




Facebook — Speed Tips

General l[deas Software
» Auto Post Blogs » Buffer

»LiInk Accounts
» Quality



Other Social Media




What are other sites & toolse

Social Media Sites  Additional Tools

» Pinterest » Canva
>Qoogle " » Piktochart
» LinkedIn

»YouTube

»Snapchat

» Tumblr




email: WeekendsinMaine@gmail.com

profile: www.linkedin.com/in/OConnorKaren

social media: @WeekendsinMaine

website: www . WeekendsinMaine.com




